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RESOLUTION SETTING TARIFFS AND CHARGES FOR THE PERIOD 
COMMENCING 1 JULY 2015 AND ENDING 30 JUNE 2016
Notice is given that North East Water resolves to make the following tariffs and charges on lands and tenements throughout the region in accordance with the provisions of the Water Act 1989. The following charges have 
been made in accordance with the Essential Services Commission’s determination on North East Water’s prices.

2. Payment

Tariffs and charges are due and payable at any post office or the office of North East Water, 83 Thomas Mitchell Drive, Wodonga, within 28 days after the issue of accounts.

Information relating to tariffs and charges may be obtained by telephoning 1300 361 633 during business hours.

3. The Billing Cycle

Water meters will be read at approximately three monthly intervals and will trigger the issue of an account. Accounts will include Usage Charges for the period plus Service Charges for water and sewerage, 
tradewaste and Fire Service Charges for private fire services calculated at the respective daily charges.

4. Making of Tariffs and Charges for Water and Sewerage Services

The foregoing Tariffs and Charges are made and levied upon the owners or occupiers of serviced properties for the period commencing 1 July 2015 and ending 30 June 2016.

1. Tariffs and Charges 1 July 2015 to 30 June 2016

Tariff and Price Component Price
(1 July 2015)

1.1  Water – volumetric charges (per kL)

Water usage - all $2.1419

Water usage - Major customers $0.8548

1.2  Water – fixed service charges (per annum)

   Wangaratta, Yarrawonga, Benalla, Wodonga, Baranduda, 
Kiewa, Tangambalanga

  20mm connection $197.93

  20mm connection – Eskdale* $296.88

  25mm connection $309.99

  32mm connection $508.70

  40mm connection $795.61

  50mm connection $1,243.81

  80mm connection $3,186.20

  100mm connection  $4,979.12

  150mm connection $11,204.64

  200mm connection $19,920.41

  250mm connection $31,126.32

  300mm connection $44,822.47

*  Fixed charges for Eskdale are calculated on a 50% loading above the standard 
fixed charge rate. Any increase in meter size, for this system, will be charged on 
the same basis.

   Bright, Rutherglen, Wahgunyah, Beechworth, Myrtleford, 
Porepunkah, Wandiligong

  20mm connection $209.86

  25mm connection $328.66

  32mm connection $539.30

  40mm connection $843.41

  50mm connection $1,318.50

  80mm connection $3,377.42

  100mm connection $5,277.93

  150mm connection $11,876.95

  200mm connection $21,115.61

  250mm connection $32,993.87

  300mm connection $47,511.75

   Barnawartha, Bundalong, Mt Beauty, Tawonga, Tawonga 
South, Chiltern, Tallangatta, Corryong, Yackandandah, 
Devenish, Oxley, Moyhu, Tungamah, Harrietville, 
Glenrowan, Springhurst, Dartmouth, St James, Goorambat, 
Whitfield, Walwa, Bellbridge, Cudgewa

  20mm connection $221.81

  25mm connection $347.34

  32mm connection $569.89

  40mm connection $891.23

  50mm connection $1,393.20

  80mm connection $3,568.69

  100mm connection $5,576.76

  150mm connection $12,549.30

  200mm connection $22,310.92

  250mm connection $34,861.52

  300mm connection $50,201.15

Tariff and Price Component Price
(1 July 2015)

1.3  Wastewater fixed service charges (per annum)

   Wangaratta, Yarrawonga, Benalla, Wodonga, 
Baranduda, Kiewa, Tangambalanga

$228.54

   Bright, Rutherglen, Wahgunyah, Beechworth, 
Myrtleford, Porepunkah

$274.25

  Mt Beauty, Tawonga, Tawonga South $294.89

  Chiltern $289.22

  Tallangatta, Corryong, Yackandandah $308.33

  Bellbridge $319.95

  Dartmouth $335.19

  Bundalong $346.63

  Barnawartha $365.74

  Oxley, Milawa, Tungamah, Glenrowan $568.19

   Oxley, Milawa, Tungamah, Glenrowan 
(not connected)

$284.09

  Walwa $423.02

1.4  Trade Waste charges per unit (per kg)

  Volume $1.3730

  Chemical Oxygen Demand $0.3923

  Suspended Solids $0.1062

  Total Kjeldahl Nitrogen $1.2801

  Total Phosphorus $15.5686

1.5  Trade Waste charges when limit exceeded (per kg)

  Total Dissolved Solids $0.1062

  Oil and Grease $0.1062

  Ammonia $0.1062

  Sodium $0.1062

  Total Oxidised Sulphur $0.7226

  pH $147.5728

1.6  Minor Tradewaste charges

  Minor Tradewaste A $140.80

  Minor Tradewaste B $298.60

  Minor Tradewaste C $453.45

1.7  Customer contributions – water (per lot) $779.00

1.8  Customer contributions – wastewater (per lot) $1,817.60

1.9  Core Miscellaneous fees and charges

Information statements $57.10

Special meter readings – tenants $28.55

Septic disposal charge (per kL) $28.55

Septic disposal charge – portable $22.85

New wastewater connection – standard residential $183.10

New wastewater connection – other residential $240.45

Wastewater connection alterations $160.15

1.10 Miscellaneous fees and charges

Replacement of galvanised iron property service pipe* Actual Cost

Maximum charge* $574.75

Special meter readings – other $57.20

Water meter testing (per test) $135.65

Fire service charge (per lot) $90.20

Fire service information – Pressure Test $228.90

Private fire service annual inspection fee $57.20

Build over easement fee $62.95

Tariff and Price Component Price
(1 July 2015)

Sealing fire hose taps (per tap) $57.20

Standpipe water sales – admin charge $27.10

Standpipe water sales – Potable (per kL) $3.0169

Standpipe water sales – Reuse (per kL) $1.5084

Non potable water volumetric - all $1.7135

Dishonoured payment charge Bank Charge

Restriction charge – business hours $57.85

Restriction charge – after hours $185.40

Backflow prevention device application fee $160.15

Backflow prevention device annual fee $68.55

Test prior advice notice (mandatory inspection fee) Actual cost

Alter existing sewer asset fee $287.80

Wastewater connection cut and seal $45.70

Wastewater Plans re-examination $34.15

Water tapping fee – 20mm service $68.65

Water tapping fee – 25mm service $80.05

Water tapping fee – 32mm service $91.50

Water tapping fee – 40mm service $102.90

Water tapping fee – 50mm service $114.35

Water tapping fee – 80mm service $457.95

Water tapping fee – 100mm service $572.40

Water tapping fee – 150mm service $686.85

Water tapping fee – 225mm service $801.30

Water tapping fee (Fire service) – 20mm service $68.65

Water tapping fee (Fire service) – 25mm service $80.05

Water tapping fee (Fire service) – 32mm service $91.50

Water tapping fee (Fire service) – 40mm service $102.90

Water tapping fee (Fire service) – 50mm service $114.35

Water tapping fee (Fire service) – 80mm service $114.35

Water tapping fee (Fire service) – 100mm service $114.35

Water tapping fee (Fire service) – 150mm service $114.35

Water tapping fee (Fire service) – 225mm service $114.35

Water connection fee – 20mm service $194.55

Water connection fee – 25mm service $343.40

Water connection fee – 32mm service $686.85

Water connection fee – 40mm service $973.10

Water connection fee – 50mm service $2,289.70

Water connection fee – 80mm service $2,976.40

Water connection fee – 100mm service $3,834.95

Water connection fee – 150mm service $4,121.30

Water connection fee – 225mm service $6,582.90

Water disconnection fee – All services $114.35

Water main connection fee - 100mm $674.15

Water main connection fee - 150mm $769.40

Water main connection fee - 200mm $862.50

Water main connection fee - 225mm $954.60

Water main connection fee - 300mm $1,051.00

Water main connection fee - 375mm $1,145.30

Water main connection fee - 450mm $1,239.50

Water main connection fee - 500mm $1,333.60

CLIENT APPROVAL 
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Please Note:
Please read and check this proof carefully. If your advertisement has multiple publication insertions please check each page of this document. 
Please note that our proof checking procedures do not correct any grammar, spelling or date inaccuracies.

The first two client alts are free of charge. Further changes will be charged at 50% of the relevant production cost for each change, unless 
the correction is required as a result of an act/omission by ZenithOptimedia.

If full replacement text file is sent without indicating changes required, a reset charge will be applied in line with the size of your ad. 
Best practice and to avoid unnecessary charges please provide changes as:
1) PDF mark-up of where changes are
2) Word Document with tracked changes
3) Scan of changes clearly indicated on this proof.


